CHECK THE NUMBER OF PACKAGES

Verify that the number of packages delivered matches the
quantity indicated on the delivery note provided by the
courier.

CHECK THE PACKAGING
Ensure that the packaging is intact, stable, not damaged, not
wet, not altered, including the sealing tapes.

SIGN SUBJECT TO INSPECTION

Sign with “Subjet to Inspection” for damaged packaging.
Note: The courier cannot refuse to let you add the note, nor
force you to reject the damaged package.

If the package is not intact, write on the wayhbill, next to your
signature (including digital signature):

“reservation for goods inspection”, specifying the reason
(damaged, wet, opened, tampered packaging, etc.).

04

TAKE PHOTOS

Take the following photos: Overall view of the package - Detail
of the damaged part - Courier’s label - Opening of the package
- Damage to the goods inside

Note: Make sure the photos are in focus!

05

NOTIFY US IMMEDIATELY

Contact us promptly by sending an email to
info@bianchipaolo.it, including:

Our delivery note reference - Confirmation that you signed with
reservation and reported the damage to the courier -
Description of the damage - Photos taken

Bianchi Paolo S.r.l.

NOTE:
will not be responsible for damage caused by the
carrier if not properly claimed.

Bianchi Paolo

info@bianchipaolo.it
Ph. +39 02 57605131




