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1.General principles

1.1 The terms and conditions indicated below ("Sales General Conditions") are attached to the Seller's Offers and form an integral part thereof.

1.2 Any Special Conditions indicated in the Offer will prevail over Sales General Conditions and will constitute an exception.

1.3 Any addition or modification to the text of the Sales General Conditions made unilaterally by the Buyer will not be considered valid.

1.4 The Contract will be considered finalized only following the issuance of the Order Confirmation by the Seller. Acceptance of the Offer or the Order Confirmation,
however carried out, implies full acceptance of these Sales General Conditions. For this reason, the Buyer is obliged to carefully read them by providing for their
printing and conservation.

1.5 By accepting the Sales General Conditions, the Buyer undertakes not to use the Products or parts of them for purposes other than those for which they were made
and sold.

2. Characteristics of the Products

2.1 The Products supplied will have the technical characteristics requested by the Buyer and indicated in the Offer.

2.2 The information or data relating to technical features and/or specifications of the Products contained in brochures, price lists, catalogues or similar documents do
not bind the Seller, which reserves the right to make changes to its Products and prices; therefore, only the information and data expressly indicated in the Seller's
Offer are considered binding.

2.3 The Seller also reserves the right to make any changes to the Products that may verify necessary and/or appropriate.

2.4 The Seller does not guarantee the perfect compliance of the Products with particular technical specifications required by the Buyer and their suitability for
particular uses.

2.5 The Products might be manufactured in accordance with the European standard. The Seller will provide the Buyer with the relative declaration of conformity and
certificates of the Products on demand and in case.

3. Delivery time

3.1 Delivery of the Products are those specified in the Offer and, unless otherwise agreed in writing, are intended as indicative for the Seller.

3.2 If the Seller expects not to be able to deliver the Products on the agreed date, he will promptly notify the Buyer to agree on the new delivery terms.

3.3 The Seller may extend the delivery term or suspend the delivery of the Products, without any responsibility for the delay and without the Buyer having anything to
claim, in the following cases: a) the Buyer does not respect the agreed payment terms; b) causes of force majeure or events pursuant to art. 9; c) the Buyer does not
provide the data necessary for the execution of the supply in good time; d) any changes to the Products requested by the Buyer have occurred; e) there are serious
difficulties in finding raw materials. The Buyer's right to compensation for any damage due to delayed delivery of the Products is excluded, without prejudice to the
hypothesis of willful misconduct by the Seller.

4. Return and Shipping

4.1 The supply will be carried out according to Incoterms 2020 standards (ICC), with the delivery terms of delivery agreed between the Parties.

4.2 Whatever the terms of delivery, the Seller assumes no responsibility for the transport of the Products and the risks pass to the Buyer at the latest with delivery to
the first carrier. It is the Buyer's responsibility to verify that it possesses all the necessary authorizations and licenses for the import of the Products, and all charges,
costs or delays that may arise from it will be borne by the same.

4.3 Unless otherwise agreed, all costs relating to transport, insurance, customs, duties, handling and delivery will be borne by the Buyer.

5. Prices and payments

5.1 The prices of the Products are those indicated in the Seller's Offer and are net of VAT, for Products packaged according to the uses of the sector in relation to the
means of transport used and returned to FCA. All activities not expressly provided for in the Offer are excluded.

5.2 The payment of the Products is intended in advance and made at the order confirmation, unless otherwise agreed between the Parties and reported in the Offer.
The payment will be considered executed only when the sum is available to the Seller

5.3 In the event of non-payment within the agreed terms, the Seller may suspend its activities, until full payment of the amount due, without prejudice to the right to
charge the Buyer the default interest.

6. Complaints

6.1 Any complaints or disputes by the Buyer regarding the Products must be reported to the Seller, under penalty of forfeiture, in writing and related photographs,
within 8 days from the delivery date.

6.2 Complaints relating defects not identifiable through a diligent check upon receipt (hidden defects) must be notified to the Seller in writing and related
photographs, under penalty of forfeiture, within 8 days from the date of discovery of the defect and in any case no later than 12 months after delivery.

6.3 The Seller will be able to examine the disputed Products only after Buyer fill the Claim Form, send the material claimed back to Seller and, once the defect has been
ascertained, he will, at its discretion, replace the Product (or part of it) flawed, at his own expenses. It is understood from now on that any complaints or disputes will
not give the Buyer the right to deduct any sum from the agreed prices, or to suspend or delay payments for the Products subject to dispute, much less, for other
supplies, unless prior written agreement with the Seller.
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7. Warranty for defects

7.1 The Seller guarantees that the Products comply with the characteristics and technical specifications agreed and indicated in the Offer.

7.2 The Seller guarantees the Products against design, manufacturing or malfunctioning defects for a period of 12 months from the delivery. In the event that the
assembly of the Products is carried out by dealers, the Seller guarantees only the components for the duration of 12 months from the date of delivery.

7.3 The guarantee must be activated according to the terms of the law, by written notice to the Seller and subject to the latter's assessment of the defect claimed by
the Buyer.

7.4 This warranty does not cover defects or damage caused by tampering with the Products or resulting from unsuitable storage with the Buyer, incorrect assembly (if
not performed by the Seller), improper, negligent, incorrect use according to the provisions of the user manuals, negligence, bad or lack of maintenance, or caused by
repairs, replacement of individual components or maintenance performed by parties other than the Seller or unauthorized by them, or by any circumstance
independent of the Seller's fraud or negligent act. In this case, all costs incurred by the Seller will be borne by the Buyer.

7.5 Except for the hypotheses referred to in the previous art. 7.4, or the case of fraud or gross negligence, the Seller’s only obligation in case of defects, lack of quality
or non-conformity of the Products will be that of replacing the defective Products. The delivery costs will be at Buyer charge. The aforementioned guarantee is
considered is in lieu of any other legal guarantee or liability with the exclusion of any other Seller’s liability (whether contractual or non-contractual) which may
anyhow arise out of or in relation with the Product supplied. The Product or the part thereof replaced under warranty will be subject to the same warranty for a period
of six months from the date of the replacement.

7.6 In case of supply of Products, all the material delivered must be kept in suitable conditions and protected from atmospheric events or factors that may compromise
its technical characteristics. If not, the Seller will not be responsible for damage, defects of the Products, whose replacement will be a load of the Customer.

8. Force majeure

8.1 The Seller may suspend the execution of its contractual obligations when such execution is made impossible or unreasonably burdensome by an unavoidable,
unforeseeable and independent impediment (by way of example and not limited to: natural disasters, fire, facts of the third, strike, boycott, lockout, war, riots and
revolutions, requisitions, embargo, health emergency, pandemic, power outages.

8.2 The Seller intending to make use of this clause must immediately notify the Buyer in writing of the occurrence of one of the circumstances of force majeure and its
subsequent termination.

8.3 If the suspension due to force majeure lasts more than 90 days, the Buyer will have the right to terminate this contract, subject to 10 days' notice, to be
communicated to the other party in writing.

9. Obligation of confidentiality

The Parties undertake to keep all sorts of oral or written, technical or commercial information, whether directly or indirectly provided by the other party about the
object of sale, absolutely confidential and secret. With regard to the aforementioned information, the Parties, even after the execution of the contract, are required to:
- keep them with the utmost care and confidentiality; - do not copy or reproduce any documentation, do not disclose it to third parties and do not use it for other
purposes, unless explicitly authorized by the other party; - not to produce or have third parties produce the Products directly or indirectly on the basis of the
information provided by the Seller. The obligation of confidentiality is binding on the Parties and all those who cooperate with them (by way of example: shareholders,
employees, professionals, consultants, subcontractors and all those who directly or indirectly may become aware of the information of the Seller) and will have valid
for an indefinite period, of time any changes to the company name or ownership structure. In case of violation of the obligations referred to in this article by the Buyer,
the Seller will be entitled to compensation for all damages suffered.

10. Privacy

10.1 The Parties mutually authorize the processing of their personal data for the sole purpose of the Sales General Conditions of Sale.

10.2 The processing, storage and transmission of personal data will be carried out by adopting all the necessary measures to guarantee their security and
confidentiality, in compliance with the provisions of current legislation on the matter, for the sole purpose of being able to effectively fulfill the obligations established
by the regulations. of law, civil and fiscal, connected to the economic activity of the company.

11. Applicable law - Jurisdiction
11.1 These Conditions of Sale and the contracts between the Seller and the Buyer are governed by Italian law.
11.2 For any dispute deriving from this contract or connected to it, the Court of Milan-Italy will be exclusively competent.

12. Final clauses

12.1 The possible nullity of one or more clauses referred to in these General Conditions of Sale will not result in the nullity of all the clauses provided therein.
12.2 Any communication regarding the General Conditions of Sale must be made to the e-mail address: info@bianchipaolo.it.
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